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Biographical Details 
 
Noreen is a chartered occupational, counselling and health psychologist with 
a special interest in psychological trauma, violence and rehabilitation.  She 
has published a number of papers, articles and books on psychological 
trauma, compassion fatigue and caring for victims of disasters. 
 
Noreen has worked with victims of the Manchester Bomb, Road Crashes, the 
Paddington and Potters Bar rail crashes,  Tsunami and victims of the 9/11, 
Bali and 7/7 terrorist attacks.  She has also supported victims of a wide range 
of other traumatic incidents including murders, rapes, fatal accidents, 
bullying and road crashes. 
 
Noreen chaired a British Psychological Society a working party on trauma 
debriefing and currently is serving on a BPS working party dealing with 
trauma, crisis and disasters. Noreen’s latest book Workplace Trauma – 
concepts, assessment and intervention was published in September 2004. 


